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WHAT IS SNOW REMOVAL?
"Snow" is a term that strikes fear in the hearts of Washington area residents.  In order to avoid confusion concerning the details of snow "removal,” it is important to keep the main goal of this service in mind.

The term snow “removal" is actually a bit of a misnomer, because removal of the snow is not the primary goal and, in fact, is most often fiscally and physically impractical.  The primary objective of snow service is to keep the streets and sidewalks passable and safe to navigate. 

It is a generally accepted premise that a covering of packed powder snow is easier and safer to negotiate than a slick covering that may be left when a snowplow has passed over a street.  Therefore, under most conditions, it is better to let the snow accumulate when residents are entering and exiting the community.  For obvious reasons, clearing of snow is more effectively and safely performed when there is little or no traffic on the streets.

The contractor for Kingsview Ridge is asked to begin clearing the Association’s streets [around townhouse units as single family roads are done by County] when snowfall reaches a depth of about three inches (3").  If the snow is still falling, the contractor is to "open" the drive lanes of the streets.  This means to prevent the snow from accumulating so much that it prevents entrance to and exit from the community.  This process continues periodically until the snowfall stops.  

Once the snow has stopped falling, the contractor will "clean up" the streets.  This means to widen the drive areas as widely and as safely as possible considering the conditions of the street, parked vehicles, etc.  Sand will be applied after the clearing process is complete. 

The contractor only clears the streets, common area walkways, around mailboxes and the fire hydrants; however, each unit owner is still responsible for their respective leadwalk and front sidewalk.
Finally, snow "removal" is not an exact process and there is no way to make everyone a satisfied customer.  The goal, as previously stated, is to permit the safe entry to and exit from the community while controlling the expenses of the association. 



Kingsviewridge.com

The Association has its own web site located at www.kingsviewridge.com   The primary purpose of the web site will be to disseminate information.  We are working on having a variety of forms (Architectural Control Committee requests for approval of exterior changes to your unit and pool pass requests) available on the site for residents to download with the click of a button.  

The web site is also a way to give the outside world (Realtors, potential buyers, renters, etc.) a glimpse of the community’s  many assets.   Since the web site is still in its infancy, the Board welcomes any comments or suggestions. Currently, the web site is fairly basic and could use some creative input.  If you have a suggestion or comment please contact our community manager via e-mail at jponton@vanguardmgt.com
Home Maintenance

Y

our home is of the age that, if not properly maintained, you will be faced with major maintenance expenses.   A regular inspection of your home will not only keep your house looking nice, but it will also help to protect property values and save you hundreds of dollars in unplanned maintenance costs!

Most often, homeowners neglect to properly paint the exterior of their homes.  Regular painting, however, is not always the answer.  Many homeowners will state “I just had the house painted ‘ x’ years ago.”  However, without proper preparation (scraping, priming, caulking) of the surfaces to be painted, painting alone will not be adequate.  It will begin to peel in no time at all.

You should check your home for other  problems that may worsen or create additional headaches for you if left unattended.  Your seasonal inspection should include, but not limited to the following items:

Roof & Gutters:  Look for missing or damaged shingles, clean the gutters, check all roof protrusions (vents, skylights, etc.) to insure they are sealed, check the chimney for loose mortar, have the chimney cleaned (at least every other year) and insure that all ventilation is open and properly functioning.

Walls, Windows & Doors:  Look for blistered or peeling paint, loose or cracked caulking, loose siding, loose mortar. Check window  weatherstripping.  Fill depressions or washed out areas around foundation - make sure drainage flows away from the house. 

Heating System:  Insure outside equipment is not blocked by landscaping or debris.  Check filters and replace as need.  Clean the humidifier and insure proper operation.  On heat pumps, insure emergency heat is working.  A contract for semiannual preventive maintenance checks with a qualified HVAC mechanic can be well worth the expense.

Plumbing:  Know where your main shut-off valve is located!  Clean clogged or slow drains.  Periodically drain and flush the water heater.  Replace washers on leaking/dripping faucets.

Landscaping: The most visible maintenance need, however, is your landscaping.  Regular mowing, trimming and weed control are essential to a beautiful community.  Please, however, do not dump your yard waste in the common areas or place grass clippings as “mulch” around the trees.  This practice is unsightly and actually no good to the plants as well.
HELPFUL TRASH GUIDELINES
Townhomes and Single Family Detached Homes
In an effort to reduce or eliminate potential trash/recycling related problems at Kingsview Ridge, this reminder is to help acquaint you with the appropriate disposal methods.

REGULAR TRASH COLLECTION:
!
Regular trash  collection days are  Mondays and Thursdays.
!
The collection point for trash is:  The curb nearest the front of your home.

!
Trash containers should not be placed out in public view.  Trash containers should be stored in your rear yard, inside the unit and/ or in your garage.

!
Trash should be kept in tightly sealed metal or rubber containers.

Please Note: Trash should not be stored in plastic / paper bags and/or boxes; as these do not securely enclose the garbage and create unclean and potentially unsanitary conditions that will ultimately cost everyone for clean up!

All homeowners/residents are asked to cooperate in making trash/recycling disposal a successful operation by adhering to the guidelines/procedures listed above.

!
PLEASE DO NOT place large furniture items out for the regular trash collections as the trash company will not remove this type of item. 

If you have a large item such as a mattress or sofa that needs immediate disposal, please contact Waste Management at (301)340-0074 to arrange for a special pick-up.

!
PLEASE DO NOT PLACE HAZARDOUS MATERIALS SUCH AS PAINT, OILS, OR OTHER SIMILAR ITEMS IN THE TRASH!
It is against Montgomery County law to dispose of such items in the regular trash.  Individual owners/residents must dispose of these materials at the County Transfer Station in Gaithersburg or at those special collection points advertised by the County.   Contact the Montgomery County DPWT, Division of Solid Waste, for information at 1-240-777-6410.



Recycling Reminders
-Recyclables must be placed out on Thursdays in proper containers.  Remember that newspapers must be in a paper bag or tied in a bundle.  Plastics, aluminum and tin cans should be placed directly in your blue bin.

-Recycling containers must be stored in your unit or storage shed.

-Recycling containers should not be placed out in public view earlier than sundown of the evening prior to the regular pick-up day and should be removed the same day or evening of the pick-up.

-If you do not have a recycling bin, and/or have problems related to recycling collection, you should immediately report directly to the Montgomery County Recycle at 240-777-6410. 
STREET LIGHTING
The lights provided to illuminate the parking lot areas within the townhome areas of the community are privately owned and maintained by the Association.  However, we rely on homeowners to report lights that are not working.

If a street light in the townhome areas is not working, please contact Vanguard Management and report the problem.

The streets bordering the single family homes are publicly maintained.  As such, the lighting is maintained by the Montgomery County Department of Public Works & Transportation (MCDPW&T).  To report lights which are out on the public streets, call (240)777-2190.

Important Factoids:
Board of Directors meetings:
Usually the 1st    Wednesday of every other  month; as next meeting scheduled April 3rd at th up County Regional Service Center. Check with management for actual dates, time & location!

Quarterly Assessments:

Single Family:      $   78.00

Townhouses:       $ 117.00

Condominiums:   $ 117.00

Assessments are  due on the 1st  day of each calendar quarter (January, April, July, October).

ARCHITECTURAL

CONTROL REMINDER
All homeowners are reminded that an "Application for Architectural Change" must be submitted prior to making any modifications to the exterior appearance of your home.

The Architectural & Environmental Review Committee (AERC) performs periodic walks of the community to check homeowners who have made changes without prior approval of the Association, in order to confirm alterations conform to existing approved standards.  Stay tuned!
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Please drive with care through the community.  Watch out for pedestrians and/or children at play! 
SECURE YOUR HOME
Statistics indicate that one out of ten homes will be burglarized this year.   Unfortunately, the Germantown area lately has been subject of house break-ins and auto thefts; therefore the more steps that you take to make it difficult for a burglar, the better chances you will not become another statistic.   Here are some suggestions on how you might prevent crime when you’re away from home:

P
INSURE THAT ALL DOORS AND WINDOWS ARE SECURELY LOCKED.   The most frequent point of entry in a residential burglary is through unlocked doors or windows.

P
USE TIMERS FOR LIGHTS AND A RADIO.  Arrange for your lights to come on and go off in a logical sequence to simulate someone being home.  A radio on a timer can also present a “lived-in” appearance.

P
ASK A TRUSTED NEIGHBOR OR RELATIVE TO KEEP AN EYE ON YOUR PROPERTY.  Ask them to stop in periodically to check your auto and home doors and windows for signs of entry or attempts at entry.

P
STOP NEWSPAPER AND MAIL DELIVERIES.  Accumulating mail and/or newspapers are a sure sign that no one is at home!

Pet “Etiquette”
P

et owners are reminded that they should walk their pets AWAY from neighbors’ homes.  Deposits of animal waste around the common areas have become a significant nuisance.



PETS SHOULD BE ON A LEASH WHEN ON KINGSVIEW RIDGE COMMON PROPERTY.   IT'S NOT ONLY AN ASSOCIATION RULE, BUT COUNTY LAW!

The Association covenants, rules and the law also say that you must "pickup" after your pet.  Let's face it, these things are not only the law, but they are also the signs of a considerate pet owner and neighbor.  Dog droppings also attract rats.

Please be aware that failure to follow the proper rules concerning your pet could result in a county fine or action being taken to remove the pet from the community!  Complaints may be referred to the Montgomery County Department of Animal Control at (301) 279-1823.  Action will likely be more expeditious and effective!
Anyone wishing to file a complaint  concerning a pet owner who allows such problems to occur should write to the Association.  Your complaint should include:

C
The date and time of the incident,

C
A description of the pet,

C
The address (street #) of the owner to whom the pet belongs.

Action can only be taken upon receipt of a written and signed complaint.  Confidentiality will be protected by the Association to the greatest extent possible.


PARKING 
A Little Courtesy Goes a Long Way!
It seems as if parking difficulties arise from time to time in some of the townhouse areas of the community.

Some of the problems noted are:

C
Owners/residents not using their garage or driveway.

C
Vehicles are being parked across driveways and across sidewalks.

C
Parking along curbs making flow of traffic difficult and making it difficult for neighbors to enter and exit their driveways and dangerous for neighborhood children.
The Association would like to remind all homeowners and residents to use parking “etiquette” and be considerate of your neighbors.  A bit of consideration and courtesy for your neighbors can go a long way toward reasonable and safe parking arrangements for everyone.

DRYER VENTS!
Most homeowners are not aware that the dryer, kitchen, heating & plumbing vents found in their homes should be a source of concern and potential fire hazard!  Is important you set-up some type of routine and/or preventive maintenance program for these fixtures within your home.

The vent that usually needs the most attention is the dryer vent.  Birds love to make nests in this vent and fill the opening with all kinds of debris.  Also, the lint from the dryer can from time-to-time clog the  line and could completely stop up the vent.  If any of these happen, they could pose a potential fire hazard!

One sign that your dryer vent is clogged, is your dryer takes a longer time to dry the clothes.  When the vent is clogged, the steam backs up in the vent and moisture builds up in the dryer itself, causing the dryer to work harder or even not at all!
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